
 

1 | P a g e  
Camera, Mobile Phone, Devices and Social Networking Policy 

 

CAMERA, MOBILE PHONE, DEVICES AND SOCIAL NETWORKING 

POLICY 

We require our staff to be responsible and professional in their use of mobile phones, devices 

and social networking sites in relation to any connection to the nursery, nursery staff, parents 

or children.    

Mobile phones 

We believe our staff should be completely attentive during their hours of working to ensure all 

children in the nursery receive good quality care and education.  To ensure the safety and 

well-being of children we do not allow staff to use personal mobile phones during working 

hours.  We allow use of mobile phones for emergency purposes only and to provide a means 

of contact in certain circumstances, such as outings. 

IPads and tablets 

The nursery provides iPads and android tablets.  Three of the android tablets cannot be used 

for anything other than the eyLog.  IPads and any other tablets on site can access apps and 

the internet as well as eyLog.  All tablets and iPads can access media such as a camera, video 

and gallery function. 

eyLog 

eyLog is Orangutans new system for recording observations, behaviours and creating 

children’s learning journeys.  We also record our daily diaries electronically using the eyLog 

web programme/app and publish these to parents at the end of each day.  We use media to 

enhance our observations and children’s learning journeys.  The app is a secure web based 

app.  It is password protected and each member of staff is provided with a pin code.  The 

manager has a dashboard only available from a computer by accessing the internet through 

a secure system to monitor the programme on a daily basis. 

Some of the staff use their own tablets to safely use the eyLog app.  They are forbidden from 

using the media in any other way than to enhance an observation on the eyLog or to print off 

for display purposes around the setting.  They are not permitted to send or share images 

electronically to anyone including parents.  
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Staff must adhere to the following:  

 Mobile phones are either turned off or on silent and not accessed during your working 

hours. 

 Mobile phones can only be used on a designated break and then this must be away 

from the children. 

 Mobile phones should be stored safely in the staff room at all times during the hours of 

your working day, unless you have permission to use it whilst on an outing with the 

children, for emergency use only or with the express permission of the nursery manager. 

 Staff will be given permission to have telephone mobile phone contact only if they are 

babysitting for a parent or carer of the nursery.   

 The nursery manager and owner will store there devices safely in the office whilst on 

site. 

 During outings, staff will be permitted to use mobile phones for emergency use only or 

as a line of communication.  Apps, Social networking sites, internet and media must 

not be used on any phones. 

 Staff must not post anything onto social networking sites such as Facebook that could 

be construed to have any impact on the nursery’s reputation or relate to the nursery in 

any way. 

 Staff must not post anything on to social networking sites that could offend any other 

member of staff or parent using the nursery. 

 Staff must refer to the policy ‘Facebook and Social Networking’ and adhere to it. 

Parents are asked to respect this policy and not friend request or attempt to contact 

the staff in any way that puts them in breach of nursery policies.   

 The nursery manager and owner are permitted to have a line of communication with 

all parents and carers of the nursery however that may be, Facebook, Messenger, text, 

e-mail or any other mobile app in line with the business needs. 

 Staff may be joined to groups created by the nursery manager or owner in line with the 

needs of the business but are reminded to be cautious of their conduct and words 

whilst in such groups. 

 Any images taken on a personal tablet or nursery tablet (any devices) must be used 

only for use with the eyLog, children’s learning journeys, displays or use around the 
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nursery setting, or on the nursery website/ Facebook page (where permission has 

already been provided by parents). 

 Staff must not send any images to parents via any mobile app or email. 

 Staff can request permission to download media onto cd’s to be given to the parents, 

should a parent request it, however management advise against this as the setting 

cannot be held liable for lost or missing images of children produced for parents use.  

Parents are able to view media using their parent zone details on the eyLog and we 

believe this is sufficient. 

If any of the above points are not followed then the member of staff involved will face 

disciplinary action, which could result in dismissal.  This would be considered an extremely 

serious breach because it becomes a safeguarding concern. 

Parents’ and visitors’ - permission’s, use of mobile phones and devices 

Whilst we recognise that there may be emergency situations which necessitate the use of a 

mobile telephone, in order to ensure the safety and welfare of children in our care and share 

information about the child’s day, parents and visitors are kindly asked to refrain from using 

their mobile telephones whilst in the nursery or when collecting or dropping off their children. 

We ensure that any photographs or recordings (including CCTV) taken of the children in our 

nursery are only done with prior consent from each child’s parent.  This is obtained when each 

child is registered. 

We ask for individual permissions for the eyLog and photographs/video recordings for a range 

of purposes including:  

 use in the child’s learning journey 

 display purposes 

 promotion materials, including our nursery website 

 nursery brochures 

 the local press 

 CCTV (which is in operation for safeguarding only).   

We ensure that parents understand that their child may also be on another photograph, but 

not as the primary person, that may be used in another child’s learning journey.   

If a parent is not happy about one or more of these uses then the nursery will respect their 

wishes and find alternative ways of recording their child’s play or learning.   
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Parents are only permitted to use any recording device or camera (including those on mobile 

phones or tablets) on the nursery premises during nursery events only, such as graduation party 

and Christmas party.  These photographs should not be shared on Facebook or other social 

media if they contain other children within them.   
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